
 

 

ANNEX NO. 2 – WITHDRAWAL FORM FOR A DISTANCE CONTRACT AND A CONTRACT CONCLUDED OUTSIDE 
THE TRADER’S BUSINESS PREMISES 

 
(Complete and send this form only if you wish to withdraw from a distance contract or  
a contract concluded outside the trader’s business premises.)  
 
– To: Marianna Čaňová, Drietoma 362, 913 03 Drietoma, info@strollero.com 
 
– I /we hereby give notice that I/we* withdraw from the contract for the supply of the following product : 
..............   
 
– Date of order / date received * ..............  
 
– Name of consumer(s)* ..............  
 
– Address of consumer(s)* ..............  
 
– Signature of consumer(s)* (only if this form is submitted on paper) ..............  
 
– Date ..............  
 
* Delete as appropriate.  
 

 

INFORMATION ON EXERCISING THE CONSUMER’S RIGHT OF WITHDRAWAL FROM A DISTANCE CONTRACT 
AND A CONTRACT CONCLUDED OUTSIDE THE TRADER’S BUSINESS PREMISES 

 
1. Right of withdrawal 
You have the right to withdraw from this contract without giving any reason within 14 days. 
The withdrawal period will expire after 14 days from the day on which you or a third party indicated by you, 
other than the carrier, takes possession of the goods. 
To exercise the right of withdrawal, you must inform us of your decision to withdraw from this contract by a 
clear statement (for example, a letter sent by post or email) to: Marianna Čaňová, Drietoma 362, 913 03 
Drietoma, Slovakia, info@strollero.com. 
You may use the model withdrawal form provided by us, but it is not obligatory. 
To meet the withdrawal deadline, it is sufficient for you to send your communication concerning your exercise 
of the right of withdrawal before the withdrawal period has expired. 
 
2. Effects of withdrawal 
If you withdraw from this contract, we will reimburse all payments received from you, including the costs of 
delivery of the goods to you. This does not apply to additional costs if you chose a type of delivery other than 
the least expensive standard delivery offered by us. 
Payments will be reimbursed no later than 14 days from the day we receive your notification of withdrawal 
from this contract. 
Reimbursement will be made using the same means of payment as you used for the initial transaction, unless 
you have expressly agreed otherwise; in any event, you will not incur any fees as a result of such 
reimbursement. 
We may withhold reimbursement until we have received the goods back or until you have supplied evidence 
that you have sent back the goods, whichever occurs first. 
Please send back the goods or hand them over to us no later than 14 days from the day you communicate your 
withdrawal from this contract. The deadline is met if you send back the goods before the period of 14 days has 
expired. 
You will bear the direct cost of returning the goods. Please do not send goods on cash on delivery. Such 
shipments will not be accepted. 
You are only liable for any diminished value of the goods resulting from handling other than what is necessary 
to establish the nature, characteristics and functioning of the goods. 
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